Europass mobility Florian Schmidt 

Skills acquired as part of the mobility initiative

29a) Tasks performed:

Execution of work tasks in the field of disposition:
· Coordination of customer appointments 
· Issuing transport documents
· Tour planning
· Sending price agreements to customers
· Using company software for scheduling vehicles and shipments
· Compiling consolidated loads
· Compiling full loads

30a) acquired professional skills and competences

He is able to: 
· locate addresses and estimate distances
· enter transport orders in the system
· to assemble groupage loads according to specific relations and compile full loads
· independently prepare and issue documents accompanying the transport (waybills, listing documents) for each mode of transport 
· understand the company’s specific price and freight tables and independently apply these for standard shipments (weight, distance, bulkiness) 
· consider the geographical characteristics of the host country with regard to the specific transport routes when planning tours
· organize and handle the return of paperwork by forwarding agents 
· file relevant documents and receipts /sales slips in a structured manner


31 a) Acquired language skills (unless already included within the scope of professional skills)

He is able to:
· independently recognize the systematics of computer input masks in English and apply these to specific orders
· coordinate appointments with customers in English
· advise customers in English on the appropriate choice of the mode of transport


34a) acquired social skills and competencies
(unless already included within the scope of professional skills)

He is able to:
· understand the mentality of colleagues and business partners in the host country 
· independently manage everyday tasks in a foreign language environment (e.g. buying tickets, visiting a doctor and doing the shopping) 
· recognize linguistic freedom in the foreign language 
· integrate into a private / family environment outside of work 
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