Europass mobility Martina Müller


Skills acquired as part of the mobility initiative

29a) Tasks performed:

Deployment in the service area of the hotel restaurant “The Belmont Hotel”
Carrying out tasks as assistant waitress:
· Carrying out Mise en Place
· serving guests à la carte, serving food and drinks, preparing the buffet 
· preparing simple meals
· serving food and drinks
· preparing cold and hot drinks


30a) acquired professional skills and competences

She has knowledge of: 
· regional English dishes
· the appropriate preparation and service method depending on the drink, dish and desert 
· typical company work processes 
· tasks, powers and responsibilities within the operational framework of the company

She is able to: 
· prepare food and drinks at the guest table 
· welcome and look after guests 
· inform guests about the range of products and services
· advise guests by considering their preferences
· advise guests regarding the composition of dishes and matching drinks
· use new techniques and cooking methods to prepare various dishes and deserts

31 a) Acquired language skills (unless already included within the scope of professional skills)

She is able to:
· coordinate work tasks with colleagues from other European countries in English, identify problems and describe possible solutions
· 
33a) acquired organizational skills and competencies
(unless already included within the scope of professional skills)

She is able to:
· integrate into an existing team
· coordinate tasks with other team members 
· coordinate tasks, powers and responsibilities within the operational framework of the company 


34a) acquired social skills and competencies
(unless already included at professional skills)

She is able to:
· work and collaborate with colleagues from different cultural backgrounds
· carry out assigned tasks independently and responsibly 
· exchange professional and cultural information with colleagues
· orientate oneself in a foreign social environment and to actively participate in social activities

35a) acquired social skills and competencies

She has knowledge of: 
· the basic aspects of vocational training in Great Britain 
· the basic requirements of the English labour market in the own professional field
· English customs, way of life and language
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